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	Welcome to the autumn edition of our newsletter.

We hope that you find this informative and again welcome any feedback you may have regarding the content.
Carol Tilley

Practice Manager

MAKING APPOINTMENTS
The Whitecliff Group Practice is committed to offering patients appointments in an appropriate timescale.

If you have an urgent (same day) need to see a doctor then please telephone the surgery first.  A doctor will then telephone you back and they will clinically assess your need. If they assess that you need to see a doctor, they will make an appointment for you see themselves, or a colleague, within a timescale appropriate to your medical requirements.
If you request to see a specific, or your usual doctor, for an appointment, but they are not available; you will be offered a timely appointment with another doctor.  If you do not accept this appointment; you may have to wait much longer to see a specific doctor. If you choose to delay your appointment to see a specific doctor; your decision could adversely impact on your health and wellbeing.
EPILEPSY, CONTRACEPTION & PREGNANCY
Some anti-epilepsy medicines have a side-effect of increasing the speed in which some contraceptive pills/injections are processed by the liver. For reliable contraception, it is best to seek advice from a doctor or nurse. They will be able to tell you if your epilepsy treatment affects any methods of contraception.
Most pregnant women with epilepsy have a normal pregnancy and childbirth. The frequency of seizures may increase in pregnancy in around 3 in 10 women with epilepsy. For women with epilepsy, the risk of complications during pregnancy and labour is slightly higher than for women without epilepsy. The small increase in risk is due to the small risk of harm coming to a baby if you have a serious seizure whilst pregnant, and also the possible small risk of harm to an unborn baby from some anti-epilepsy medicines (discussed further below).

Note: the risk of complications to your unborn baby is greater with a seizure compared with the risk of not taking your epilepsy medication.
Before becoming pregnant, it is best to seek advice from your doctor or epilepsy nurse. You should be seen by an epilepsy expert to discuss your treatment during your pregnancy in detail. The potential risks and benefits of adjusting your treatment, if necessary, can be discussed. If your pregnancy is planned carefully then any risk of complications may well be minimised. 
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NEW MEMBERS OF THE TEAM
Welcome to Nurse Maria Robinson who is joining this month. Maria formerly worked in the community and is an experienced district nurse.
Celia Rose is joining our reception team this month. Celia has a background in customer services; and her knowledge and skills will be put to good use with the ongoing reception services improvement project. 
MISSED APPOINTMENTS WASTE NHS MONEY
260 appointments were wasted 22/08/11 to 16/09/11!  
If you make an appointment and fail to keep it you are wasting public money and preventing somebody else from seeing their doctor.

If you need to cancel you can do this by:

· Telephoning the main surgery numbers (surgery hours).
· Text to 07968 225548       (accessible 24 hours a day)
· Using the Practice website ; www.whitecliffpractice.co.uk    (accessible 24 hours a day)
· In person (surgery hours).
· By post or a hand delivered note through the letter box.
FREE FIRE SAFETY CHECKS

The Whitecliff Group Practice is committed to working with other organisations in the local community to keep you safe and well.

Did you know that you can sign up for a FREE Home Fire Safety check from Dorset Fire and Rescue Service (DFRS)?  This can be done on line at www.dorsetfire.co.uk.
The doctor can also, with your permission, pass on your details onto the local fire and rescue team (DFRS).

The fire checks involve a member of DFRS staff visiting homes and fitting or replacing smoke alarms if appropriate, giving advice on the use of candles, unattended cooking, electric blankets, overloading sockets, chimneys, low energy light bulbs and much more. This is all free of charge with the aim of encouraging residents to think about fire safety in the home.

In 2010, Dorset Fire and Rescue Service attended 468 accidental dwelling fires or fires in the home. These could have been avoided if people were more aware of basic fire safety in their homes. Being aware of the dangers of fire and taking preventative measures could help save the lives of you and your family. Your home is full of potential fire risks; if you are aware of these risks you can ensure that you GET SMART and reduce the chances of a fire starting in your home.

OVER THE COUNTER MEDICINES
‘Over the counter medication’ is the name given to medication that you can buy at the pharmacy counter without a prescription. Due to the pressure
	IMPROVING OUR TELEPHONE PERFORMANCE
Although a recent IPSOS MORI survey has shown that 71% of patients at the surgery do not experience problems contacting the surgery by telephone; we are aware that during peak times some patients cannot get through to the surgery.
To improve our services we have advertised for two additional telephonists to join our Practice to increase the number of operators available in the mornings. 

Further details regarding the vacancies can be found on our website.
 

on the local medication and prescribing budget, the doctors will not prescribe over the counter medication except in exceptional circumstances. To save NHS money the doctor will tell you what over the counter medication you need and will request that you purchase this from your local pharmacy. 

MEDICINE WASTE

Sometimes patients receive medicines they don't actually use, or use only occasionally. 

The reasons why patients don’t take all their medication can vary and audits have shown that around half of all the medication returned had not even been opened. This means that patients are ordering and receiving medication that they don’t even start to use. 
It is estimated that as much as £300 million is wasted every year on unused or partially used medication. That's money which could be reinvested into more front line care and services for the benefit of all. To put this into context, here's what £300 million could buy:

· 80,906 MORE new hips
· 101,351 MORE new knees. 

· 19,799 MORE drug treatments for breast cancer 

· 11,778 MORE community nurses 

· 300,000 MORE drug treatments courses for Alzheimer's 

Remember ... only order what you need and help us make more of your local NHS. 
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FREE FLU JABS


Are you over 65 or are you asthmatic, diabetic, have heart, liver or kidney problems?  If so you should have had a letter reminding you to have your flu jab.  


Flu clinics have been arranged for:


Blandford – 8th October 


Child Okeford – 15th October


Ring 01258 452501 (after 11am only please) if you think you are eligible.








